YTBEPXXJAIHO:

Mpuka3 ot 23.01.2020 Ne 3/8-4,
cnonHsowmin 0653aHHOCTY 3aBelyHOLLEr0
N6A0Y petckuii cag Ne3l

[[2 %% % No * & POBaHHOIO0 BM1Aa

" Koro paioHa CI16

/M.B. ViBaHOBa

NHcTpyKumsa gna cotpyaHukos NBA0OY a/c Ne 31 KpaCHoneapAeincKoro paioHa
CI6 no Bonpocam obecrneveHNs JOCTYMHOCTU 419 MHBA/IMAOB M OKa3aHUA npu
3TOM He0b6X04MMON MOMOLLIN

depepasibHbIv 3aKoH 0T 01.12.2014 Ne 419- @3 (peg. Ot 29.12.2015) «O BHeceHUM
M3MEHEHWA B OTAeNbHble 3aKoHoAaTe/NbHble akTbl Poccuiicko degepaumm  no
BOMpocaMm COUManbHOM 3aluTbl UHBAIMAOB B CBA3M C patugukauymerr KoHBeHUMM O
npaBax WHBaMAOB», [lpuka3 MuHo6pHaykn Poccum ot 09.11.2015 Ne 1309 «O6
yTBEPXAeHUN Topaaka obecneyeHns YCNoOBUI JOCTYMHOCTU A4/19 UHBAINAO0B OOBLEKTOB
N MpefoCTaBNseMbIX YCIyr B Cjepe 06pa3oBaHMs, a TakkKe OKas3aHWd UM Mpu 3TOM
HeobxoauMon nomolm»  (3apernctpupoBaHo B  MwuHiocTe  Poccum  08.12.2015
Ne 40000)

Kpatkaa xapakTepucTnka 6apbepoB OKpY>KatoLen cpefbl 415 UHBa/IUA0B
pasHbIX Yopm

[N MHBaMAOB, MepefBuratoLLMXCAa Ha Kpecnax-Konmsickax, 6apbepamm pas/inyHoM
CTEMEHN BbIPAXXEHHOCTM MOrYT ObITb MOPOrW, CTYMEHW, HEPOBHOE, CKO/b3KOe
MOKPbITWE, HEMPaBW/IbHO YCTAHOB/IEHHbIE MaHAYCbl, OTCYTCTBME MOPYUYHEN, BbICOKOE
pacnosioKeHne NHQopmaL MK, BbICOKME NPUIaBKWU, OTCYTCTBME MecCTa A/11 pa3BopoTa Ha
KPEeCno-KoNACKe, Y3Kue [ABepHble MPOeMbl, KOPWAOPbI, OTCYTCTBME MOCTOPOHHEN
MOMOLLUM MpPY NPEeoSOoNeHNN NPenAaTcTBUiA (Mpy HeobXoAMMOCTM) 1 Ap. (M3NYecKme U
NH(OPMaLMOHHbIE 6apbepbl.

[na VWHBa/IMLOB C HApYyLUEHMAMW OMOPHO-ABUraTeNbHOrO annapaTa 6apbepamu
Pa3/IMYHON CTEMEHW BbIPAXKEHHOCTN MOTYT ObITb:

1) 019 AL, NepefBUratoLmMxca  CaMOCTOATE/IbHO C  MOMOLLBIO  TPOCTEWN,
KOCTbI/IEl, ONOp - MOPOru, CTYMEeHW, HEPOBHOE, CKO/Mb3KOE MOKPbLITUE, HemnpaBWIbHO
YCTaHOB/IEHHbIE MaHAYCbl, OTCYTCTBME MOPYYHel, OTCYTCTBME MECT OTAblXa Ha MyTu
LBWKEHNA N p. (hnM3ndeckre 6apbepbl;

2) 019 VL, He [EeNCTBYIOLWMX PyKamn -  NPensaTcTBMSA NPU BbINOHEHUN
AeCTBUA pyKamu (OTKpbIBaHWE [ABEPEN, CHATUE ofeX[Abl U 00yBU U T.4., NO/b30BaHWE
KpaHOM, Kfasuwamm v ap.), OTCYTCTBME  MOMOWM  Ha OOBEKTe COLMa/IbHOM
MH(PACTPYKTYpPbl A1 OCYLLECTBNEHNA AEVCTBUIA PyKamu;

Ana  VHBa/MZOB C HapyweHWsMU 3peHus Gapbepamy  Pas/IdHON  CTemneHu
BbIP@XXEHHOCTM MOTYT ObITb OTCYTCTBME TaKTW/bHbIX YKa3aTenei, B TOM 4uCe
HanpaeneHns ABVXXEHUS, NH(DOPMALMOHHBIX YKa3aTeneld, nperpagsl Ha nyTn ABVKeHWS
(CTOMKW, KOMOHHbI, YINbl, CTEK/NAHHbIE ABEPU 6e3 KOHTPACTHOro 0603HaYeHus U ap.);



HEPOBHOE, CKOMb3KOE TMOKPbITME, OTCYTCTBME MOMOLM Ha 0ObLEKTe coLuanbHON
MH(PACTPYKTYpPbI A1 NOMYyYeHMS MHOPMALIMK 1 OpUEHTALLMI 1 Ap.

AN MHBaNMAOB C HApYLUEHMAMU cnyxa 6GapbepamMmn  pasfIMYHOA  CTereHu
BbIPXXEHHOCTM MOTYT ObITb OTCYTCTBME 3PUTENbHOM MH(OpPMaLWK, B TOM Yucie Mpu
upesBblYaliHbIX CUTyaLMsX Ha 0ObeKTe CouManbHOM WMH(PaCTPYKTYpbl, OTCYTCTBUME
BO3MOYXHOCTM MOAKMOUYEHNS! COBPEMEHHbBIX TEXHUYECKUX CPeACTB peadbunmtalmm
(CnyxoBbIX annapaTtoB) K cucTeMam MHdopMmauun (Hanpumep, Yepe3 MHAYKLMOHHbIe
NeTnn), 3NeKTPOMAarHUTHbIE MOMEXW MpU MNPOXOAe uYepe3 TYPHWUKETbI, CPeacTBa
KOHTPONSt N1 MWL, C KOX/eapHbIMK MMMAaHTaMK, OTCYTCTBME CYpAONepeBOAUMKa,
ThNocypaonepeBoaYMKa 1 Ap. MHHOPMALMOHHbIE Gapbepbl.

[N MHBANMAOB C HAPYLLEHUAMU YMCTBEHHOrO PasBu TS Gapbepamm PasnnyHoM
CTEMeHW BbIPOKEHHOCTM MOFYT ObiTb OTCYTCTBME TMOHATHOM AN YCBOEHWS
MHA(OPMaLIMN Ha 0ObLEKTE COLMANbHON MH(PACTPYKTYpPbl, OTCYTCTBME TMOMOLUM Ha
00bEKTe coUManbHOM MHPACTPYKTYPbl ANS  NOMYYeHWUs MHopMaLyn 1 OpUeHTaLmmn 1

Aap.

2. MpaBnna aTUKeTa Npu 00LLEHNN C UHBa/TNLAMMN.

PaboTHMKamy opraHu3auuii, MpeaoCcTaBAAIOWMX YCIYr  HaceNeHUto, [LO/MKHA
ObITb OKa3aHa NMOMOLLb MHBa/IMAAM B NPe0oNeHMn 6apbepoB, MeLIatoLWwmMX noyyYeHnto
VMW YCNYT HapaBHe C APYTrUMK IMLAMW.

COBOKYMHOCTb CMOCOOHOCTEN, 3HaHWIA M YMEHWI, HeoOXOAUMbIX AN APQEKTUBHOMO
O6LLEeHNA NPU OKasaHWM MOMOLLM MHBa/IMZAM B NPeofonieHnn 6apbepoB Ha3bIBAETCH
KOMMYHUKaTUBHaA 3)peKTUBHOCTb.

KommyHukaums (0OLLEHME) pacCMaTpuBaeTCA KakK BadKHellasd CTOpOHa /1060
[eATeNIbHOCTM, BO MHOrOM ObecneuymBarollad ee YCrnex W MNPOAYKTUBHOCTb.
KOMMyHUMKaTUBHasA KOMMETEHTHOCTb HeobxoguMma Kaxgomy. [nd  CrneyvasmcTos
MPOMECCUOHANIBHO  3HAYUMBIMU  SBNAKOTCA  YMEHUS MPaBW/IbHO BOCMPUHMMATL U
MOHMMATb [PYroro 4esioBeka, rpaMOTHO OKasblBaTb YC/MYrM B YUPEXAEHUU WK
opraHusaumu.

Pa3BuTE KOMMYHMKaTUBHbLIX YMEHWU CKNIafblBaeTCA M3 CNefytowmnx OCHOBHbIX
HaBbIKOB:

- n3beratb KOHQPIMKTHbIX CUTYaLWiA;

- BHMMaTeNbHO CNyLuaTh MHBAMAA W CbILLATb €rO;

- perynupoBaTb  COOCTBEHHble  3MOLMKW, BO3HMKaWOLWMe B npouecce
B3aIMOAENCTBUS;

- 06ecneymBaTb BbICOKYHO KY/bTYpYy M 3TUKY B3aVMOOTHOLLIEHWIA;

- LMBWN30BAHO MPOTMBOCTOATL MaHUNY/IMPOBAHUIO.

CyLlecTBYIOT 00LUMe npaBuia 3TUKeTa NpU  0OWEHMN C WHBanugamunl
KOTOpPbIMX MOTYT BOCMO/b30BaTbCA PabOTHUKM OpraHu3aunii, NpeaocTaBIAHOLLINX
YCNYT HaceNeHno, B 3aBUCUMOCTM OT KOHKPETHON CUTYaLuN:

1.06palleHne K YenoBeKy, Korga Bbl pasrosapusaete ¢ MHBMAOM, obpallaniTech
HEMnocpeACTBEHHO K HEMY, a He K COMPOBOXAANOLWEMY WM CypAonepeBofumKYy,
KOTOpble NPUCYTCTBYIOT MPY PasroBope.

2. Tlo>kaTwve pyku: Korfja Bac 3HAKOMAT C WHBa/IMAOM, BrOSIHE E€CTECTBEHHO
noxaTb eMy pyKy: fAaXe Te, KOMY TPYyAHO [ABWratb PYKOW WM KTO MOMb3YeTcs
MPOTE30M, BMOJ/IHE MOTYT MOXaTb PYKY — MpaByHO WM IEBYIO, YTO BMOJIHE 4OMYCTUMO.



3. HasbiBanTe cebd u Apyrux: Korga Bbl BCTpeYaeTeCb C Ye/I0BEKOM, KOTO|
M10XO WM COBCEM He BUAWUT, 00s13aTe/IbHO Ha3blBaiTe cebsa U Tex NII0fei, KOTopble
npuwnn ¢ Bamu. Ecnn y Bac o6uiaa 6ecefia B rpynne, He 3abblBaTe MOACHUTb, K KOMY
B JaHHbI MOMEHT Bbl 06paLlaeTech, 1 Ha3BaTb CEOS.

4, Mpeano>keHne MOMOLIM: €CnM Bbl NpejsiaraeTe MOMOLUb, XAWUTe, MoKa
NPUMYT, a 3aTeM CMpaLLnBaiiTe, YTO 1 Kak [enaTb.
5. ANEKBATHOCTb W BEXKNMBOCTb: 00paLLAiTECh C B3POC/bIMU MHBAIMAAMM K

B3poC/bIMK. ObpallainTecb K HUM MO WUMEHW W Ha Tbl, TOMIbKO €CAW Bbl XOPOLUO
3HAKOMbl.

6. He onupaiiTecb Ha KPecno-kOnACKy: OMMPaTbCAd WM BUCHYTb Ha Ybeld-To
MHBA/IAHOM KOMACKE - TO >Xe CamMoe, YTO ONMpaTbCa WM BUCHYTL Ha ee obnagarene, u
3TO TOXe pasfpaxaeT. VIHBaMAHas KOMACKa - 3TO 4YaCTb HENPUKacaemoro
MPOCTPaHCTBA Ye/I0BeKa, KOTOPbIN ee UCMO/b3YeET.

7. BHUMa@TeNbHOCTb M TepnenuBoCTb: KOrfa Bbl Pa3sroBapuBaeTe C Ye/l0BEKOM,
NCMbITbIBAOWMM  TPYAHOCTM B OOLUEHWM, CNyLlainTe ero BHUMaTeNbHO. bypapTe
TepnenuBbl, XXAWUTe, KOrAa 4YenoBek caMm 3aKOHUUT (ppasy. He nonpaensinte ero n He
[oroBapusanite 3a Hero. Hukorga He NPUTBOPSANTECH, YTO Bbl MOHWMaeTe, €CM Ha
CamMoM fiefne 310 He Tak. [oBTOpuTe, YTO Bbl MOHSAMN, 3TO MOMOXET Ye/I0BEKY OTBETUTH
BaM, a BaM — TMOHATb €ro.

8. Pacnono>kenue ana 6ecefbl: KOrga Bbl FOBOPUTE C YEI0BEKOM, MOMb3YHOLLNI
WHBA/IMAHON KONACKOWA M/IN KOCTbINAMU, PacrnooXMTeCh TaK, YTOObI Balln 1 ero rnasa
OblIM Ha O4HOM YpPOBHE, TOrga Bam OyAeT ferye pasrosapusaTh. Pasrosapueas ¢ TemMy,
KTO MOXET, YnTaTb Mo rybam, pacrnonoXutecb Tak, 4tobbl Ha Bac nagan cset, n Bac
OblN0 XOPOLUO BMAHO, MocTapaiTecb, YT0Obl Bam Huuero (ega, curapetbl, pyku), He
MeLLaso.

9. [MpuBneyeHne BHUMAHWA YesoBeKa: 4TOObI NPVB/IeYb BHUMAaHWE YesiOBe
KOTOPbI/ MN0XO0 CAbILWT, NOMaLU1Te eMy PyKOn Wim noxsonaite no niedy. CMotpute
emy MnpsIMO B rfiasa 1 roBopuTe YeTKO, HO MMENTE B BULY, YTO HE BCe NOAN, KOTOpble
M0X0 C/bILWAT, MOryT YATaTb Mo rybam.

10. He cmyuwaniTecb, €cnM CAy4vyalmHO AONYCTUAM  OM/OLIHOCTb, CKa3aB
"Yeuoumcs” wunm "Bbl cnblwann 06 3TOM...?" TOMY, KTO He MOXET BUAETb WM
C/bILLATb.

Takxe paspaboTaHbl MpaBwia 3TUKeTa AN MWL C PasHbIMK paccTporcTBamu
(hyHKUMn opraHm3Ma.2 CrMCOK npaBWn [OCTaTOMHO BenvK. ECnn  cOMHeBaeTech,
paccunTbiBainTe Ha CBOW 3[paBblil CMbIC/T 1 CMOCOOGHOCTL K COYMYBCTBMIO. OTHOCUTECH K
LPYroMy 4enoBeky, Kak K cebe camMOMy, TOYHO TaK >Xe ero yBaxawWte — W Torga
OKasaHwue yCNyru B yUpeXxxaeHnn n obLueHne 6yayT spdeKTUBHbIMN.

MpaBuna 3TuWKeTa Npu OOWEHUN C WHBIMLAMW,  WCMbITbIBAIOLLMMM
TPYAHOCT U NMPU NepeLBUIKEHUN:

o [lOMHWTE, YTO WHBaAIMLHAA KOMACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoseka. He 06/10KauvBainTeCcb Ha Hee, He TO/IKaTe, HE KNaamMTe Ha Hee HOru
6e3 paspelleHus. HayaTb KaTuUTb KOMACKY 6e3 cornacus MHeBamga — TO e
caMoe, YTO CXBaTWUTb U MOHECTM YenoBeKa 6e3 ero paspeLleHus.



Bcerpga cnpalumBaiiTe, Hy>kHa /1 NMOMOLLLb, MPeXae YeM oKa3zaTb ee. [Npepanarainte
MOMOLLb, €C/IM HY)XXHO OTKPbITb TSXKENyto [ABepb WAM MPOATU MO KOBPY C
[AJIMHHBIM BOPCOM.

Ecnun Balle npenoXeHne 0 NOMOLLM MPUHATO, CNPOCUTE, YTO HYXXHO [enaTb, W
YETKO CnefynTe MHCTPYKLMSM.

Ecnv Bam paspewnnn nepeapuraTb KOJMSICKY, CHadana KaTute ee Me/IEHHO.
Konscka 6bICTPO HabmpaeT CKOPOCTb, N HEOXKUAAHHbIA TONYOK MOXET MPUBECTY
K MoTepe paBHOBeCKS.

Bcerga nmuHO yb6exkpaniTecb B [OCTYNHOCTM MeCT, [Ae 3arniaHMpOoBaHbl
MeponpusATusA. 3apaHee MOUMHTEPECYMTECh, KakuMe MOryT BO3HUKHYTb MPO6/eMbl
Unn 6apbepbl N Kak UX MOXHO YCTPaHUTb.

He Hago xnonaTb YenoBeka, HaxXoAsLLErocs B WHBAIMAHOW KOMACKE, MO CNUHE
WK Mo nJievy.

Ecnn BO3MOXHO, pacrnofiokutecb Tak, 4TOObl Bawm auua OblM Ha OLHOM
ypoBHe. 136eraiiTe MONOXEHUS, NPU KOTOPOM BalleMy COGecefiHUKY HYXXHO
3anpoKuAabIBaTb rososy.

Ecnn CywlecTBYIOT apXUTEKTypHble 6Gapbepbl, MpefynpeanTe O HUX, YTOOLI
YesIoBEK MUMeST BO3MOXXHOCTb NMPUHUMATL PeLLEHNs 3apaHee.

MomMHMTE, 4TO, KakK nMpaBWno, Yy JOfeil, WMeLWmMX TPYLHOCTU  Mpu
rnepeaBYYXeHUN, HET NPOGIeM CO 3peHMEM, C/TYXOM U MOHUMAHMEM.

He gymaiite, 4To He0GXOAMMOCTb MO/Ib30BATbCA WUHBA/INMAHONW KOMNSACKOM — 3TO
Tpareamd. 3TO Crnocob CBOOOAHOrO (ECNM HeT apXWUTEKTYPHbIX 6apbepoB)
nepeaBvXeHus. ECTb Noax, NOMb3YHOLMECA UHBUIMAHOW KOMACKOW, KOTOpbIE He
yTpaTUAN CNOCOBHOCTU XOAUTb U MOTYT MepeaBuraTbCa C MOMOLLbH KOCTbINEN,
TpocTN 1 T.N. KONACKM OHWM MCMONb3YHT A4S TOro, YT06bl 3KOHOMUTL CU/ibl 1
ObICTpee nepeaBuUraTbCs.

I'Ipanma ITUKETA Tpn O6LLI|EHI/II/I C WHBa/IJaMn, UMELLNMU HapyLUeHWne

3PeHNE NN HE3PAYHNMI:

Mpepniaras CBOK MOMOLLb, HarpaBnslTe YeNnoBeKa, He CTUCKMBaWTe ero pyky,
nauTe TakK, Kak Bbl 0ObIYHO XOoauTe. He HY)XXHO XBaTaTb C/IENOro YesioBeka U
TalLWTb €ro 3a coboM.

OnuvwmnTe KpaTKo, rae Bbl HaxoguTecb. [pedynpexpante O NPEnAaTCTBUAX:
CTYMeEHAX, NlyXax, AMax, HA3KUX NPUTONoKax, Tpybax v T.n.

cnonb3yinTe, ecninm 310 YMeCTHO, (pasbl, XapakTepusylowiye 3BYK, 3anax,
paccTosHue. [Jenntecb YBUAEHHbIM.

Ob6palyainTecb ¢ cobakaMmn-MoBOALIPAMM HEe TaK, Kak C 00bIYHbIMW AOMALLHUMU
YXMBOTHbIMW. He KOMaHAyiTe, He TporanTe 1 He urpante ¢ co6akoi-noBoAbIPEM.
Ecnn Bbl cobupaeTech UMTaTb HE3PSAYEMY YeNOBEKY, CHayana npegynpeante o6
aToM. ['oBOpWTE HOpPMabHLIM TOM0COM. He nponyckanite WMHGOpMauuio, ecnu
Bac 06 3TOM He MornpocsT.

Ecnun 310 BaXKHOE MUCbMO UM JOKYMEHT, He HY)KHO Ansa yoeauTeNbHOCTU AaBaTb
ero notporarb. [py 3TOM He 3aMeHsANTe YTeHMe nepeckasom. Korga Hespsaunii
YenioBeK [JO/DKEH nofanucatb  AOKYMEHT, npoynTaniTe ero 06s3aresibHo.
HBanMAHOCTb He OCBOOOXAAeT CMenoro YesioBeka OT OTBETCTBEHHOCTW,
06YCNOBNEHHOW JOKYMEHTOM.



Bcerga obpaluaiTecb HernocpefCTBEHHO K YeNoBeKy, [aXe ec/iM OH BaC He
BUAWT, @ He K ero 3pa4yemMy KOMMNaHbOHY.

Bcerga HasbiBaviTe cebsi M npefcTaBnsiTe Apyrux COOeCefHUKOB, a TaKXke
OCTa/IbHbIX NPUCYTCTBYHOLUMX. ECNM Bbl XOTUTE NOXAaTb PYKY, CKaXUTe 06 3TOM.

Korga Bbl npefnaraeTe HespsyeMy YeslOBEKY CeCTb, He YycaxusainTe ero, a
HanpaBbTe PyYKy Ha CNWHKY CTyna WM MOANOKOTHMK. He BoguTe Mo
MOBEPXHOCTU €ro pykKy, a [painte emy BO3MOXHOCTb CBOOGOAHO MOTPOraTb
npegmet. Ecnm Bac nonpocunm nomModb B3SiTb KakOW-TO MpPeaMeT, He crefyet
TAHYTb KUCTb C/IEMNOro K NpeAMeTy 1 6paTb ero pyKoin aToT npeamer.

Korga Bbl 06LlaeTecb C rpynnon Hespsynx Ntofein, He 3abblBaiTe Kax[iblid pa3
Ha3blBaTb TOr0, K KOMY Bbl 00paLLaeTech.

He 3actaBnsante Bawero cobecegHuka Bewarb B MNYyCTOTY: €CAM  Bbl
nepemeLLaeTech, NpeaynpeauTe ero.

BrnonHe HopmanbHO YNOTPe6NATb COBO «CMOTPETb». NS He3psyero 4enoBeka
3TO 03HaYaeT «BUAETb PyKaMU», 0CA3aTb.

36eraiiTe pacnsibiBYaTbiX OMPeAeNieHniA U WUHCTPYKLMA, KOTOpble O0ObIYHO
COMPOBOXAAKOTCS XKeCTaMu, BblpaXXeHWli Bpoae «CTakaH HaxoauTca rae-1o Tam
Ha cTone». CtapanTechb 6bITb TOUHbIMU: «CTakaH nocepeinHe CTo/Max.

Ecnun Bbl 3aMeTWN, UTO HE3PAYUIA YeNoBeK COWMCA C MapLupyTa, He ynpaBnsuTe
ero ABMXEHWEM Ha pacCTOsHWUM, NOLOMAWTE M MOMOrUTe BbIOPATLCA HA HYXXHbIN
nyTb.

Mpwn cnycke wn nogbemMe Mo CTyrneHbKam BeAuTe He3psayero nepreHAvKysapHO
K HuMm. T[lepedBurascb, He [enaiTe pbIBKOB, Pe3KUX [ABVMKEHMIA. [pw
COMPOBOX/JEHMUN HEe3pAYero 4esioBeka He 3ak/afblBaviTe pyKM HasaL — 370
Hey06HoO.

MpaBuna aTUKeTa NpU OOLIEHUN C WHBAIMAAMM, WUMEKOLLMMW  HapyLLeHWe

cnyxa:

«

Pa3roeapvBas C 4e/I0BEKOM, Y KOTOPOro M/10X0W CyX, CMOTPUTE NMPSMO Ha Hero.
He 3aTemHsiliTe CBOe /L0 W He 3aropaxuBaiTe ero pykamu, Bosiocamu Wau
KaKMMK-TO npeameTamy. Baw cobecegHVK LO/MKEH UMETb BO3MOXHOCTb CieAnTb
3a BbIpaXXeHMeM BaLLero nunua.

CyLlecTBYeT HECKO/IbKO TWUMOB W CTeneHeln rnyxoTbl. COOTBETCTBEHHO,
CYLLEeCTBYeT MHOro CrnocoboB 06LIeHMS C MIOAbMW, KOTOPble MIOX0 CAbILaT.
Ecnu Bbl He 3HaeTe, Kakoil NpeanoyecTb, CIPOCUTE Y HUX.

HekoTopble noaM MOryT CrblaTtb, HO BOCMPUHMMAKOT OTAENbHblE 3BYKMU
HenpaswnbHO. B 3ToM cnydyae rosopute 60/ee TPOMKO W YeTKO, MNOA6vpas
NoAXOASLLMIA ypoBeHb. B Apyrom cnyyae nNoHagoouTcA N CHU3WUTL BbICOTY
ronoca, TaK KakK 4enoBeK YyTpaTu/i CrocOOHOCTb BOCMPUHUMATL BbICOKME
4acToTbl.

YTobbl NpMBNeYL BHYMaHWME YeioBeKa, KOTOPbIA M0X0 CAbIWWT, Ha30BUTE ero
Mo MMeHW. Ecnn oTBeTa HET, MOXHO C/lerka TPOHYTb YesioBeKa WIn Xe nomaxarb
PYKOW.

[COBOpUTE SICHO M POBHO. He HY>XXHO M3NMLIHE NOAYEpPKMBATHL YTO-TO. Kpuuars,
0COBGEHHO B YX0, TOXe He Hafo.

Ecnu Bac npocAaT MOBTOPUTL UTO-TO, MOMNPOGYNTE MepedpasmpoBaTb CBOe
npeasioXkeHue. VIcnonb3ynTe XecTbl.



YbeamTecb, 4TO Bac MOHAIN. He CTeCHANTeCb CNPOCUTb, MOHANM /A Bac
cobeceHNK.

Ecnn  Bbl coobllaeTe MHMOpMauMio, KOTOopas BKIOYaeT B Ceba  HoMmep,
TEXHUYECKUI UK LPYTON CNOXHBIA TEPMUH, afipec, HanuwnTe ee, coobLmUTe Mo
(hakcy WM 3NEeKTPOHHOW MoYyTe MM N6bIM APYrMM CrNoco60M, HO Tak, YTOObI
OHa 6blna TOYHO NOHATA.

Ecnu cyuecTByoT TPYAHOCTU NMPU YCTHOM OOLLEHWUM, CNpoCUTe, He ByaeT u
MpoLLe nepenucbIBaTbCS.

He 3abbiBaiiTe 0 cpefe, KOTOpas BaC OKPY>aeT. B 60MbLUNX WM MHOTOMFOAHbIX
NMOMeLLEeHNAX TPYAHO 006WaTtbCca C NHOAbMKW, KOTOPble MI0XO0 CrblWwar. HApKoe
CO/HLIE UMW TeHb TOXKEe MOTYT BbITb Gapbepamu.

OueHb 4acTo rnyxve AN UCMOMb3YHOT A3bIK XeCcToB. Ecin Bbl 06LLaeTech
yepes nepeBofuYMKa, He 3abyfbTe, UTO O6pallaTbCA Hafo HENOCPeACTBEHHO K
cobeceflHMKY, a He K NepeBoAYMKY.

He Bce ntofun, KOTOpble MM0XO C/bIWAT, MOryT YMTaTb Mo rybam. Bam nydiue
BCEro CnpocuTb 06 3TOM MNpW MepBoil BCTpeye. Ecnm Bawl cobecefHMK 06nagaeT
3TVMM HaBbIKOM, HYXXHO CO6/0faTh HECKO/IbKO BaXKHbIX NpaBwus. TOMHWTE, 4TO
TONbKO TPW U3 AECATM C/I0B XOPOLLO NPOYUTBLIBAKOTCS.

Hy)XHO CcMOTpeTb B /MU0 COGeceflHUKY W TOBOPUTb SICHO W Mef/IEHHO,
MCNO/b30BaTh MPOCTbIe (pasbl N M3beraTb HECYLLECTBEHHBIX C/I0B.

Hy>KHO MCMO/b30BaTh BbIPKEHWE NNLA, XECTbl, TE/IOABMXKEHUS, €Cin XOTUTE
NOAYEPKHYTb WM MPOSACHUTL CMbIC/T CKa3aHHOTO.

I‘Ipanma ITUKETA MNpn O6LLl,eHI/|I/I C MHBa/IJaMWN, UMEWLWLMMWN  3a[€P>KKY B

PasBUTUN 1 NPO6NEMbI 06LLEEHUS, YMCTBEHHbIE HApYLLEHNSA:

icnonb3yiite AOCTYMNHBINA A3blK, BbIpaXXainTeCb TOUHO W MO [eny.

36eraiiTe CIOBECHbIX LUTAMMOB U 06pa3HbIX BblIPaXKEHWIA, eC TONbKO Bbl He
yBepeHbl B TOM, YTO Balll COGeCeJHNK C HUMWN 3HAKOM.

He rosopuTe cBbiCOKa. He fymaiiTe, 4TO Bac He NOMMYT.

[CoBOpSA 0 33a4ax WM NPoeKTe, pacckasbiBainTe BCe «Mo LWaram». [aliTe Ballemy
cobece[HUKY BO3MOXHOCTb 00bIrpaTh KaXxablii Lar rnocse Toro, Kak Bbl
0OBACHUNN emy.

cxoguTe 13 TOro, YTo B3POC/bIA Ye0oBeK C 3afepXKKOM B pa3BUTUM MMEET TaKoi
Ke OMbIT, Kak 1 Ntoboi Apyroi B3POC/blid Ye/IOBEK.

Ecnm Heo6xo4MMO, UCNONb3yinTe UANKOCTPaLu nnn qotorpadumn. byasTe
rOTOBbI MOBTOPUTL HECKOJIbKO pa3. He caaBaiTech, ecim Bac € NepBoro pasa He
MOHANN,

Ob6palyainTech ¢ Ye/IOBEKOM C NpobreMamu pa3BUTUA TOYHO Tak XKe, Kak Bbl Obl
obpawianuck ¢ nbbiM apyrum. B Geceae 06CyxaanTe Te XKe TeMbl, Kakue Bbl
06cy>xaaeTe ¢ gpyrumn nrogbMu. Hanpumvep, niaHbl Ha BbIXOAHbIE, OTMYCK,
noroga, nocnegHue cobbITus.

ObpalLainTecb HeMOCPeACTBEHHO K YE/IOBEKY.

[MOMHUTE, YTO NKOAM C 33ePXKKOIN B pa3BUTUM LeecrnoCObOHbI U MOTYT
NoANuCbIBaTb JOKYMEHTbI, KOHTPaKTbl, F010COBaTh, JaBaTb COrnacue Ha
MEANLMHCKYHO MOMOLLb 1 T.A,

I‘Ipanma ITUKETa MNn 06LLI,€‘HI/IVI C WHBa/IMJaMW, UMELWNMUN NCUXNYECKNE

HapyLLUeHNSA:



[cuxunyeckre HapyLleHUs — He TO »Ke caMoe, YTo r|p06ne|v|b| B pa3suTuun. Jlrogn ¢

MNCUXNYECKMMM NPo6aeMaMM MOTYT UCMbITbIBaTb 3MOLMOHA/IbHBIE PacCTPOICTBA UK
3aMeLlaTenbCTBO, OC/OXKHSIOWME UX XWU3Hb. Y HMX CBOM 0OCOObIA UM N3MEHYMBLIN
B3r/154, Ha MUp.

He Hamo Aymatb, 4TO NAOAN C MNCUXMYECKUMU HapyLUEHMSIMU 00653aTeNbHO
HY>XAat0TCA B A0NOHUTENILHOW MOMOLLM 1 CReLnanbHOM 06paLLEHNN.
O6palantech € NOAbMI C NCUXNYECKUMI HAPYLLEHUSAMM Kak C IMYHOCTAMKU. He
HY)XHO [enaTb MPeXXAeBPeMEHHbIX BbIBOAOB Ha OCHOBaHWUWM OMbiTa OOLLEHUS C
APYTMMW NOABMU C TaKoM e (POpMOIA MHBA/TMAHOCTW.

He cnegyeT gymatb, UTO MOAN C MCUXUYECKUMW HapyLLeHWsMK 6onee apyrux
CK/OHHbI K Hacunto. 310 Mud). ECin Bbl ApY>XentoOHbI, OHX 6yayT YyBCTBOBATb
ce6s CrOKOWHO.

HeBepHO, 4TO MOAN C MCUXMYECKUMW HAPYLUEHWSMWU WMEKT npo6nembl B
MOHUMAaHUN UM HXKE MO YPOBHIO UHTENNEKTA, YeM OO/bLUNHCTBO NIHOAEIA.

Ecnn 4enoBeK, MMEKLLMIA MCUXMYECKNE HapYLLEHWsl, pacCTPOEH, CMPOCUTE ero
CMOKOWHO, YTO Bbl MOXETE CAeNaTb, YTOObI MOMOYb EMY.

He roBopuTe pe3Ko C YENOBEKOM, UMEKLUMM MCUXUYECKME HapyLUEHMS, Oaxe
ec/n 'y Bac eCTb [/1 3TOr0 OCHOBaHWUSI.

lNMpaBnna 3sTUKETaA Npn O6LLI,€HI/II/I C WMHBa/INAOM, WUCMbITbIBAOLLIM

3aTPyAHEHUS B peun:

He vrHopupyiiTe ntofei, KOTOpbIM TPYAHO rOBOPUTL, MOTOMY YTO MOHATb UX —
B BaLLINX MHTEpecax.

He nepe6uBarite 1 He NonpasnsiiTe YenoBeka, KOTOPbIN UCMbITbIBAET TPYLHOCTU
B peun. HaumHanTe roBopuTb TOMbLKO TOrfa, Korga ybeauTtecb, UYTO OH YXKe
3aKOHYM/ CBOKO MbIC/Tb.

He nbiTaiTecb yCKOpUTb pa3roBop. byabTe rotoBbl K TOMY, YTO pasroBop C
4eNOBEKOM C 3aTPYAHEHHOW peybto 3aiiMeT Yy Bac 60nblue BpemeHW. Ecnu Bbl
crewmnTe, yylle, U3BMHUBLLUCH, [OrOBOPUTLCA 00 OOLLIEHMN B APYroe Bpems.
CMOTpuTe B NNLO COGecelHUKY, NOALEPXKUBaMTe BU3YyasibHbIN KOHTaKT. OTgainTe
aToM 6ecefie BCe Balle BHUMaHWE.

He paymaite, 4TO 3aTpyfgHeHVUs B peus — TMoKasaTe/lb HU3KOro YpOBHS
WHTENNeKTa YeNoBekKa.

CrapaiiTecb 3agaBaTb BOMPOCHI, KOTOPble TPEOYHOT KOPOTKNX OTBETOB W/ KMBKA.
He nputBOpsAiTECH, €CNM Bbl He MOHSAMM, YTO BaMm CKasain. He cTecHsWTechb
nepecnpocuTb. Ecnv Bam CHOBa He y[asiocb MOHATb, MOMPOCUTE MPOU3HECTYU
C/I0BO B 60/1€€ Mef/IeHHOM TeMIe, BO3MOXHO, M0 ByKBaM.

He 3abbiBaiiTe, YTO YeNOBEKY C HapYLUEHHON PeYbi0 TOXE HY>KHO BbICKa3aTbCA.
He nepebuBaiiTe ero 1 He nogasnsiTe. He ToponuTte roBopsLLero.

Ecnu y Bac BO3HMKAOT NPo6/EMbI B OOLLEHWM, CIPOCKTE, HE XOUET I Balll CO6eceJHMK
MCMOMb30BAaTL APYroi cnocob — HamnucaTb, HareyaTaTh.



